
Infusion Therapy Solutions

Key Specifications

15
02

5-
04

1-
115

9-
M

M
TL

 | 
Re

v.
02

 | 
08

.2
02

5

About Eitan Medical 
Patient safety and care are only the starting point, as Eitan Medical goes beyond delivering 
connected, intuitive drug delivery and infusion solutions designed to improve patient journey 
across the continuum of care. For over a decade, Eitan Medical has provided solutions that 
meet evolving drug delivery needs. 

A single solution
for multiple infusion needs
Small in size yet big in performance, Sapphire offers tailored 
solutions for a wide range of infusion needs- all in a single pump. 
Designed to enhance patient care across the continuum of care, 
Sapphire supports healthcare teams in delivering consistent, 
high-quality therapy wherever it’s needed.

Safety first,
simplicity always
In high-pressure care environments, time lost to complex pump 
setups or inconsistent safety checks can directly impact patient care. 
Sapphire addresses this with built-in protective mechanisms and an 
intuitive, user-friendly touch screen for fast, accurate infusion setup.
Its streamlined workflows can help reduce delays, support faster 
clinical response, and give caregivers more time to focus on what 
matters most- the patient. With Sapphire, infusion therapy is enhanced for 
today’s healthcare demands.

The Sapphire advanced multi-therapy infusion pump is designed to 
support: Continuous (with and without a Secondary line), PCA, Intermittent, 
Multi-step, TPN, and Epidural modes, including PCEA, Epidural intermittent, 
and Epidural Intermittent with PCEA.

With Sapphire, experience infusion therapy enhanced for 
today’s healthcare challenges and ready for tomorrow’s 
care demands.

Contact information

Eitan Medical UK
customersupport.uk@eitanmedical.com
+44.1865.504289

Eitan Medical North America
customerservice@eitanmedical.com
+1.877.541.9944

Routes 

Intravascular, subcutaneous, 
intra-arterial, epidural and perineural 
routes

Battery
Rechargeable Li-Ion battery 7.4V, 1960 
mA/h, 24 hrs @ 125 mL/h (with a fully 
charged battery and backlight Off)  
Recharge time: up to 6 hrs 
(when the pump is not in operation)

Medications 

Saline, Total Parenteral Nutrition (TPN), 
lipids, IV medication, epidural medication, 
blood and blood products

Flow rate
0.1 - 99.9 mL/h in increments of 0.1 mL/h 
100 - 999 mL/h in increments of 1 mL/h

Dimensions 

5.63 x 3.78 x 1.93 in 
(H x W x D)

Volume (VTBI)
0.1 - 9999 mL in increments of 0.1 mL

Weight (excluding battery)
14.7 oz

External power supply
100-240V, 50-60 Hz, 0.6A

Infusion device 
Volumetric, peristaltic

Downstream occlusion
Up to 1.2 Bar (17.4 PSI)

Pumping mechanism
Single channel volumetric,  
with an integral pressure sensor

Air-in-line sensor 
The sensor detects single and 
accumulated bubbles of selectable 
sizes varying from  0.02 mL - 0.5 mL

Infusion delivery modes
Continuous (with and without a 
Secondary line), PCA, Intermittent, 
Multi-step, TPN, Epidural (PCEA, Epidural 
Intermittent, PIEB)

Operating temperature
+5° (41oF) to 40°C (104oF)

KVO rate
Up to 20 mL/h in increments of 0.1 mL/h

Water ingress and dust protection
IP24 according to IEC 60601-1-11

Accuracy
±2.5% under nominal conditions  
(per IEC60601-2-24 standard)

Prime
Manual or automatic priming (600 mL/h, 
or from the Air-in-line alarm 900 mL/h)



Accurate infusion management, 

simple, fast, effective
& future-ready

Stay Connected 
with SapphireTM

Sapphire
While sharing the key benefits with the Sapphire infusion 
platform, the dedicated Epidural pump is tailored for 
Epidural applications:

•	 Yellow-colored sets, faceplate, and on-screen label
•	 Limited rate ranges to ensure safe Epidural infusion

Epidural

Transforming Infusion
Lack of real-time fleet visibility can lead to 
equipment loss, underutilized pumps, and 
unnecessary operational costs. Eitan Insights™ 
addresses this with auto-documentation, 
GPS location capability*, and advanced fleet 
management. It enables clear oversight of 
each pump’s location, software version, and 
maintenance status- helping you improve 
efficiency and protect capital resources.

*GPS tracking can be disabled within the platform
CLOUD

Powered by 
eitan insights™

With SapphireTM Connect, Sapphire pumps are within reach, 
transmitting data to the cloud through universal plug and 
play cellular technology. 

Connected 
by Design
Smart, Secure Connectivity

Eitan InsightsTM is built on cutting-edge cloud architecture 
that utilizes the latest security features and best practices 
with state-of-the-art encryption, multi-factor authentication, 
and is HIPAA and GDPR compliant. 

ISO 27001:2013

HIPAA Compliant

GDPR Compliant

Remote treatment visibility 
& adherence tracking 

Objective, data-driven 
troubleshooting

Pump program mirroring 
in Eitan Insights

Over-the-air, remote 
pump configuration

Designed to Optimize 
Patient Outcomes
In today’s infusion care, delayed or subjective data can lead 
to missed intervention opportunities to improve outcomes and 
unnecessary stress for caregivers. Eitan Insights™ changes that by 
providing access to near real-time treatment data, enabling faster 
triage decisions and proactive care planning — when it matters most. 
By eliminating guesswork and introducing objective, data-driven 
visibility, Eitan Insights™ helps reduce anxiety around troubleshooting 
and enhances the experience for both patients and care teams.

Versatile, configurable pump serving 
as a single solution across the entire 
continuum of care - helping reduce
fleet complexity and ownership costs

Compact, lightweight device designed 
for intuitive operation and ease of use

Software-driven technology enabling 
easy updates and long-term adaptability

Smart technology helps reduce 
medication errors with an integrated 
drug library and PreSet programs

Built-in safety mechanisms aimed to 
enhance patient safety and support 
faster, more reliable care

Fastest™ onsite pump maintenance 
in minutes to reduce downtime

Online Learning Management System
self-paced interactive training modules


