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Mobile Phone Number and SMS/Text Message Privacy Notice

Effective date: August 1, 2026 — Last updated.: August 1, 2026

This Mobile Phone Number and SMS/Text Message Privacy Notice ("SMS Privacy Notice") explains how Eitan
Medical North America Inc. ("Eitan Medical" "we," "us," or "our") collects, uses, discloses, and protects mobile
phone numbers and related text-message information in connection with the Avoset Pain Management Program,
including communications about the return of an Avoset infusion pump and related logistics. It supplements—
and does not replace—FEitan Medical’s general Privacy Policy, available at https://eitanmedical.com/privacy-
policy/ . If Eitan Medical processes your information on behalf of a healthcare provider or other customer, that
organization’s privacy notice may also apply. This notice is not a HIPAA Notice of Privacy Practices.

1. Information We Collect

Depending on how you enroll in or use the program, we may collect: (a) your mobile phone number; (b) limited
identifiers and device-return information needed to associate the number with the correct patient, pump, treatment
episode, or return; (c) the content of messages you send to us; (d) message and consent records, including opt-in
and opt-out status; and (e) messaging metadata, such as delivery status, timestamps, carrier information, and
replies. We may receive this information directly from you, from your healthcare provider or another Eitan
Medical customer, or from service providers acting on their or our behalf.

2. How We Use Your Phone Number and SMS Data

We use mobile phone numbers and related SMS information for operational and compliance purposes, including
to:

* Send instructions and reminders regarding the return of your Avoset infusion pump;
*  Coordinate pickup, drop-off, or courier logistics related to device return;

*  Confirm receipt of the returned device and resolve any return-related issues;

* Respond to your inquiries (e.g., messages sent to our support line); and

* Record and honor consent, help, and opt-out requests (including STOP messages).

*  Maintain records, troubleshoot message delivery, protect the program, and comply with applicable legal,
regulatory, quality-system, complaint-handling, and device-traceability obligations.

Messages under this program are transactional and operational. We do not use the information covered by this
notice to send marketing or promotional text messages.

3. How We Disclose Information; No Sale or Targeted Advertising

We do not sell the information covered by this notice, share it for cross-context behavioral advertising, or disclose
it to third parties for their own direct marketing. We may disclose it, as reasonably necessary, to:

*  Vendors that provide messaging, hosting, support, security, and related services on our behalf (including
our SMS platform provider);

*  Your healthcare provider or other Eitan Medical customer, and logistics, courier, distribution, or device-
return partners involved in the program;
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» Professional advisers, regulators, law enforcement, courts, or other parties when disclosure is required
or permitted by law, needed to protect rights, safety, or security, or made in connection with a corporate
transaction.

We may also disclose information to Eitan Medical affiliates that support the program, if any. Service providers
and processors are contractually restricted to processing information for authorized purposes and as required by
law. We do not permit them to use program information for their own marketing.

4. SMS Consent, Frequency, and Charges

* By providing a mobile number and agreeing to receive program texts, you authorize Eitan Medical and
its service providers to send operational text messages to that number, including through automated
technology. Consent to receive text messages is not a condition of purchasing goods or receiving
treatment. You represent that you are the subscriber or customary user of the number provided and will
notify us if the number changes. Message frequency varies based on your treatment and return timeline.

*  Message and data rates may apply. Contact your mobile carrier for details.

* Mobile carriers are not responsible for delayed or undelivered messages. Text messaging is not fully
secure; messages may be visible to anyone with access to your device or account.

5. Opt-Out, Help, and Appropriate Use

You may withdraw your consent to receive program texts at any time by replying STOP to a message. We will
send a one-time confirmation and will stop further program texts to that number within the period required by
applicable law. You may also use any other reasonable method identified in the message or contact us using the
details below. Opting out does not affect your obligation to return the pump under your patient agreement, and
we may contact you through another permitted channel regarding the return.

For assistance, reply HELP or call 1-877-214-7675. Do not use text messaging for medical advice, urgent clinical
questions, or emergencies. Contact your healthcare provider for clinical questions.

6. Data Retention

We retain your mobile phone number and associated SMS communication records for a period of [24] months
following confirmed receipt of the returned device, unless a longer period is required to comply with our legal,
regulatory, and record-keeping obligations (including medical device complaint-handling and traceability
requirements) or to establish, exercise, or defend legal claims, after which the information is deleted or de-
identified in accordance with our data retention practices.

7. Data Security

We maintain administrative, technical, and physical safeguards designed to protect the information covered by
this notice. Text messaging may not be encrypted end to end, and no method of electronic transmission or storage
is completely secure. Please avoid including unnecessary medical or other sensitive information in a reply.

8. Your Rights

All U.S. Residents. Regardless of the state in which you reside, and whether or not your state has enacted a
consumer privacy law that applies to us, we extend the following rights to you with respect to the personal
information described in this SMS Privacy Policy: the right to confirm whether we process your personal
information and to access it; the right to obtain a copy of it in a portable, readily usable format; the right to correct
inaccuracies; the right to request deletion; and the right not to receive discriminatory treatment for exercising any
of these rights. Residents of certain states have additional rights, described below. If you reside outside the United
States, you may have additional rights under the law of your country of residence.

California Residents. If you are a California resident, the California Consumer Privacy Act, as amended by the
California Privacy Rights Act (the “CCPA”), provides you with the following rights regarding the personal
information described in this SMS Privacy Policy: the right to know the categories and specific pieces of personal
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information we have collected about you, the categories of sources from which it was collected, our business
purposes for collecting it, and the categories of third parties to whom we disclose it; the right to request deletion
of your personal information; the right to request correction of inaccurate personal information; the right to opt
out of the sale or sharing of your personal information; the right to limit the use and disclosure of sensitive
personal information; and the right not to receive discriminatory treatment for exercising any of these rights.

Under this SMS program we collect only two categories of personal information as those categories are described
in Civil Code Section 1798.140(v)(1): identifiers (your mobile phone number) and internet or other electronic
network activity information (the content and metadata of SM'S messages exchanged with you, including delivery
status, timestamps, and your replies). We collect both categories from you directly or from our authorized service
provider or customer, and we use both for the operational purposes described in Section 2. In the preceding twelve
(12) months, we have disclosed both categories for a business purpose to the categories of recipients identified
in Section 3: our SMS platform and other service providers, logistics and courier partners, and regulators, law
enforcement, or other parties where required by law. We do not sell or share your personal information as those
terms are defined in the CCPA, and we have not sold or shared personal information collected under this SMS
program in the preceding twelve (12) months. We do not use or disclose sensitive personal information for
purposes other than those permitted under Section 1798.121(a) of the California Civil Code. California Civil
Code Section 1798.83 (the “Shine the Light” law) permits California residents to request information about
disclosures of personal information to third parties for those third parties’ direct marketing purposes; as stated in
Section 3, we do not make such disclosures.

We will verify any request by matching the mobile phone number and other information you provide against our
records, and we will confirm receipt of your request within ten (10) business days and respond within forty-five
(45) calendar days of receipt, which period we may extend once by an additional forty-five (45) calendar days
where reasonably necessary, in which case we will notify you of the extension and the reason for it within the
first forty-five (45) days. You may designate an authorized agent to submit a request on your behalf; we may
require proof of the agent’s authorization and may require you to verify your identity directly with us. Certain
information is exempt from these rights, including protected health information governed by HIPAA and medical
information governed by the California Confidentiality of Medical Information Act.

Washington, Nevada, and Connecticut Residents — Consumer Health Data. Because we collect your mobile
phone number in connection with the return of an infusion pump used during your treatment, that information
may constitute “consumer health data” under the Washington My Health My Data Act, Nevada SB 370, and the
consumer health data provisions of the Connecticut Data Privacy Act. We collect and use this information only
to the extent necessary to provide the device return service described in Section 2. If you reside in one of these
states, you have the right to confirm whether we collect, share, or sell your consumer health data and to access it,
including a list of the third parties with whom we have shared it; the right to withdraw your consent to our
collection and sharing of that data; and the right to have it deleted. We do not sell consumer health data, and we
do not collect, use, or share it for any purpose other than the operational purposes described in Section 2.

Requests. To submit a privacy request, call 1-877-214-7675 or email DPO@eitanmedical.com . Please describe
your request and the state in which you reside. We may ask for information reasonably necessary to verify your
identity and authority. An authorized agent may submit a request where permitted by law, subject to verification.
If we deny a request, you may appeal by contacting us through either method and stating that you are submitting
an appeal. We will provide any appeal instructions and respond within the time required by applicable law.

These rights and this notice do not limit any rights you may have under HIPAA or another applicable medical-
privacy law. If Eitan Medical holds your information solely on behalf of a healthcare provider, we may direct
your request to that provider.

For questions about this SMS Privacy Notice or our privacy practices, use the contact information below.

9. Changes to This SMS Privacy Policy
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We may update this SMS Privacy Notice from time to time. The "Last updated" date above shows when it was
most recently revised. We will provide any additional notice, and obtain any consent, to the extent required by
applicable law before materially changing how we collect, use, or disclose consumer health data.

10. Contact Us

Eitan Medical North America Inc.
65 Enterprise, Suite 125, Aliso Viejo, CA 92656
Phone: 1-877-214-7675
Email: DPO@eitanmedical.com

Data Protection Officer
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