Preparing

Sapphire Connect for Use

Charging Sapphire pump & Sapphire Connect
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Quick Guide




Reset

the Sapphire Connect

' If you have been asked to perform
f , a Sapphire Connect reset:
a ( n "—: Ensure the Sapphire Connect is
sec & disconnected from the power supply.
Press and hold the power button for

11 sec until you hear a three-tone power
& down indication.

@ | Press the power button again
on the Sapphire Connect device.

It may take several seconds to
power back on.

Following this reset, confirm that the
connectivity icon appears on the upper
right corner of the pump screen.
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For more instructions please refer (o] o .
to the Sapphire user manual eltan

medical”

www.eitanmedical.com



Additional Information

Special Cases

-

\
Sapphire Connect is undergoing Sapphire Connect issue detected
a software update L
P // Blinking Red /
Steady Purple Indicates no cellular connection.
Y P Perform a reset. If the issue persists,
contact your clinician.
Steady Red
Note: The Sapph"'e Connect will enter IndICOteS an error hOS been detected
this state only when the reception and '{ Perform a reset 5
battery condition are met. & ) (see previous page). N\

Attaching Sapphire Connect to the pump

Note: It is recommended to wait until the blue LED becomes steady

before attaching the connect to the pump.

Removing Sapphire Connect
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Mini-Cradle

Attaching Sapphire Connect to Mini-Cradle




