Allegheny Health Network
Enhances the Patient Experience
for Oncology Home Infusion with
the Avoset™ Infusion System

Introduction

Allegheny Health Network (AHN), a leading oncology healthcare provider in Western Pennsylvania, is
committed to innovation and patient-centered care. In a mission to enhance the patient experience
and provide reliable and effective chemotherapy infusions in the home, AHN adopted the Avoset™
Infusion System by Eitan Medical in 2023 to deliver at home fluorouracil infusions. The transition has
proven transformational — improving the patient experience, streamlining clinical workflows, and
enabling objective data-driven care-management.

Allegheny Health Network

Allegheny Health Network (AHN) is a leading integrated healthcare system serving Western
Pennsylvania and surrounding regions. Committed to delivering high-quality, patient-centered care,
AHN operates a robust oncology program that spans hospital-based services and outpatient

infusion therapy. As part of its mission to enhance access and improve outcomes, AHN has embraced
home-based infusion models, including at-home delivery of 5-fluorouracil (5-FU) chemotherapy.
This patient-centric approach allows patients to receive essential cancer treatments in the comfort of
their own homes while maintaining safety, reliability, and clinical oversight of traditional in-clinic care.
Treatments are typically initiated in the facility, with the patient returning home until the infusion is
complete. AHN’s in-home oncology infusion patient-focused program prioritizes safety, patient
education and support as well as reliable and accurate medication delivery.

AHN’s in-home oncology
infusion patient-focused
program prioritizes safety,
patient education and support
as well as reliable and accurate
medication delivery.

The Avoset™ Infusion System

The Avoset™ Infusion System is a cutting-edge infusion
management solution designed specifically to meet the
unique needs of patients receiving treatments at home.
Engineered for precision and ease of use, Avoset supports

the delivery of critical life-saving intravenous and avoset
subcutaneous therapies with reliability and control. * PRESS o } &
Its compact, patient-centric simplified user-interface
design helps support patient confidence whilst enabling i .
clinicians to maintain high standards of medication safety -
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The Avoset™ PC Programming Tool is designed to
streamline and standardize pump setup by allowing
clinicians and pharmacists to program the pump directly
from a computer, via a Bluetooth connection.

The Avoset® Infusion Pump transmits infusion data to

Eitan Insights®, a cloud-based digital health platform, either
in near-real time via a dedicated smartphone app or upon
pump return to the pharmacy using the Bluetooth AvosetPad.
This seamless infusion data transfer enables providers to
access objective records on infusion activity, adherence, and
event logs, supporting data-driven care management and
accurate documentation.

After reviewing their available infusion technologies, AHN
selected the Avoset® Infusion System for at-home 5-FU
treatments due to its compact, simplified design, modern
and intuitive programming methodologies as well as having
the additional advantage of having unlimited access to their
pumps’ infusion data and event logs.

Boosting Clinical Efficiency, Optimizing Medication Safety

The implementation of the Avoset® Infusion System, along with the unique Avoset® PC Programming
Tool has positively impacted clinical workflow and set up times across both nursing and pharmacy
teams.

AHN clinicians found that the PC-based Avoset™ Programming Tool enhanced the programming
setup process. Being able to program on an easy-to-navigate computer screen offers superior
visibility and usability compared to programming directly on the pump, which is particularly beneficial
in busy or high-volume environments and helps to reduce the risk of unintended programming errors.

The AHN clinician team also highlighted that The Avoset® PC Programming Tool Program Library
feature that stores customized, commonly used protocols, helps to significantly reduce the number of
manual steps required during programming, thus saving valuable clinical resource time.



“One of the standout benefits of the Avoset® Infusion System is how much it
simplifies patient education. Thanks to its intuitive, streamlined interface, our
clinical team can conduct faster training sessions compared to the longer,
more complicated education needed with older infusion technologies.

It's a real time-saver that improves both staff efficiency and the patient
experience.”

Maria Diaz-Chatlak, MSN, RN, OCN
Professional Development Team

The pump’s use of standard AA batteries and long battery life at low flow rates has simplified power
management, eliminating past frustrations with depleted or hard-to-replace batteries.

Enhancing Patient Satisfaction and Confidence

Since adopting the Avoset® Infusion System, AHN have monitored patient satisfaction with the new
infusion technology through ongoing patient feedback and monitoring calls to their patient-support
line. AHN’s patients have responded favorably to the Avoset® Infusion System, citing its compact size,
quiet operation, and reliable performance.

They appreciate the pump’s lightweight, compact design, which makes it easy to carry and manage
during daily activities. Additionally, the visible on-screen infusion status has reduced unnecessary
interaction with the device, reducing confusion and reducing the temptation to press buttons
unnecessarily.

Collectively, these features have led to greater satisfaction, enhanced confidence, and a more
seamless infusion experience, supported by 75% decrease in troubleshooting calls to the
patient-support line since the adoption of Avoset® Infusion System.

Delivering Reliable Data and Actionable Insights

At AHN, the ability to access detailed infusion data from the Avoset® Infusion System has become an
essential tool for improving care management and operations. When pump alarms or unexpected
infusion issues arise, the care team can access the pump’s event log remotely to objectively
investigate. This clarity allows the team to distinguish between device issues, user error, or patient
mishandling, enabling targeted responses without unnecessary equipment replacement or
guesswork. As Benjamin Vroman, Pharmacy Manager at AHN, explained, “Historically, with older
technologies, we would not know what happened. The level of insight that the Avoset® Infusion System
and Eitan Insights® brings helps AHN allocate resources more efficiently, reduce clinical uncertainty,
and enhance patient safety—laying a foundation for better compliance and patient care decisions.”
“The comprehensive infusion data that the Avoset Infusion System and Eitan Insights provides not
only enables AHN to support documentation accuracy in accordance with federal and state laws and
HIPAA standards, but also provides data to support reimbursement claims, empowering the AHN care
team to objectively resolve complex reimbursement situations with greater efficiency.”

Beyond the Technology — A Collaborative Support Model

The successful implementation of the Avoset® Infusion System at Allegheny Health Network was the
result of a strong, collaborative partnership between AHN and Eitan Medical. From the beginning,

AHN worked closely with Eitan Medical’s multi-disciplinary team—comprising of clinical specialists,
technical experts, and educational professionals—to ensure the technology was seamlessly integrated
into their oncology home infusion program. AHN’s proactive engagement, combined with Eitan
Medical’s personalized and responsive support, created a dynamic environment where both teams
could tailor the solution to meet the specific needs of patients and clinicians, and meet AHNs goal of
positively impacting patient care.

Conclusion

The partnership between Allegheny Health Network and Eitan Medical demonstrates how thoughtful
technological innovation can elevate the standard of care for oncology patients receiving treatment
at home. By implementing the Avoset® Infusion System, AHN has successfully enhanced patient
satisfaction, improved clinical efficiency, and empowered the care team with infusion data to support
safer, more informed care decision.

AHN's commitment to patient-centric innovation, supported by Eitan Medical’s forward-thinking
technology, sets a benchmark for excellence in home infusion oncology therapy delivery.

As home-based models continue to evolve, the Avoset® Infusion System stands as a transformative
tool in delivering reliable, personalized, and efficient care beyond the clinical setting.
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As pharmacists, we have
greater confidence dispensing
the Avoset pump because we
know our patients are more likely
to complete their entire therapy
without experiencing
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pump-related issues.

ANVANO? 1SONL \'}'_;,.?,2_&"’
memm———

Kara White, RPh

Allegheny Health Network o o

eitan
medical

care & beyond™

0000 L

% Healthcare@Home"
www.eitanmedical.com

%°

Home Infusion

15132-041-1189-MMTL | Rev 1] 09.2025



