
Home infusion services allow patients to administer 
treatments comfortably and conveniently in their home, 
eliminating the need for frequent disruptive clinic visits and 
helps to minimize the risk of exposure to hospital-acquired 
infections. 

The National Home Infusion Association (NHIA) reported 3.2 
million patients used home infusion services in the US in 2020(1), 
and this trend, additionally driven by Covid-19, is expected to 
increase.

Although the experience can be more desirable for patients, 
home infusion is not without challenges, as it requires patients 
and caregivers to acquire new skills(1) to successfully manage 
their treatment(s). Patients may need to navigate unfamiliar 
medical equipment and manage intravenous infusions for 
at-home treatments, which can be daunting for some. With 
clinical resources often remote and limited, patients may 
easily start to feel frustrated with equipment and treatment 
schedules, risking poor treatment compliance and or possible 
hospital re-admission(2)(3). 

Most ambulatory infusion pumps do not transmit infusion 
data remotely, and the only method to obtain event logs is to 
physically retrieve the pump or conduct an onsite visit, which 
are operationally challenging for the infusion provider and 
involve delays of days to weeks to identify insights within the 
data. 

Supporting 
Treatment Adherence 
with Remote Infusion Data 

C u s t o m e r  O v e r v i e w

Intramed Plus, based in South Carolina, 
provides intravenous infusion services at home 
or at one of their infusion center locations, 
serving a patient population with moderate to 
severe conditions. They strive to ensure safe 
and effective treatment in alternative infusion 
locations outside of the hospital. 

Their approach requires a multi-disciplinary 
teams of nurses, pharmacists, pharmacy
technicians, and customer support specialists 
to empower patients to manage their 
treatment plan.

Supporting both short-term and long-term patient needs, Intramed Plus’ services include 
anti-infectives, Total Parenteral Nutrition (TPN), inotrope therapy for congestive heart failure, 
pain management, palliative care, chemotherapy and adjuvant therapies, subcutaneous and 
intravenous immunoglobulin, IV hydration, steroids for multiple sclerosis, intravenous catheter 
device management and pre- and post-transplant infusion therapies in addition to various 
additional specialty therapies offered in both the home and or the infusion clinic.

Powered by 
Eitan Insights

Sapphire® Connect 
and Eitan Insights® 
Highlights

Cloud-based software 
platform 

Remote near real-time
infusion data

Treatment trends 

HIPAA & GDPR compliant

T h e  N e e d 

Case Study



The 
Solution 

Mid-2023, Intramed Plus piloted Sapphire® Connect 
and Eitan Insights®, a digital cloud-based software platform, 
which enables remote near real-time infusion data visibility.
The technology was first utilized with their TPN patient 
 population to better understand treatment compliance. 

Remote infusion data 
displaying treatment 
noncompliance

Remote infusion data 
following Intramed Plus 
care team review
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Utilizing Remote Infusion Data
to Optimize Home Infusion 

Michael Bedenbaugh, PharmD, MBA, MS, Director of Pharmacy and Purchasing at Intramed 
Plus stated “Our care teams were able to be swiftly alerted to situations where treatment 
compliance was poor. Having objective data versus assumptions allowed us to have 
honest conversations with patients and caregivers much sooner than before we 
implemented this technology”. 

In May 2023, Intramed Plus admitted a 7-month-old pediatric patient to their services, who 
was prescribed daily TPN infusions. During the Summer of 2023, this patient was readmitted 
to hospital multiple times due to continued weight loss. 

Following the implementation of Sapphire® Connect and Eitan Insights®, the Intramed Plus 
care team assigned a connected Sapphire® infusion pump upon hospital discharge to this 
patient and the care team were able to determine that the TPN infusions were not being 
administered as prescribed, validating previous assumptions held by the care team by 
equivocally determining that compliance was the cause of the patient’s failure to thrive 
and repeated hospital re-admissions. 

Eitan Insights® objective infusion insights were able to support evidence-based 
multidisciplinary communications. This reflection of treatment data support the caregivers in 
their treatment administration plans to improve treatment compliance and see the patient 
meet appropriate developmental milestones. 

The Intramed Plus care team continues to closely monitor this patient’s treatment 
adherence through remote infusion data. 
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Sapphire® Connect and Eitan Insights® have 
allowed us to easily review the impactful insights 
found in treatment data, supporting our patient care 
management and clinical practice, which is especially 
beneficial to our most vulnerable populations.

Michael Bedenbaugh, PharmD, MBA, MS
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* Each bar represents a day of treatment

* Each bar represents a day of treatment


