
Clinical Education
Eitan Medical is committed to providing education that clinicians can count on to deliver 
infusions with accuracy and confidence. We offer in-person, self-assessed, competency-based 
user training from our highly-skilled clinical educators, as well as online, on-demand training 
from our learning management system – Eitan Medical Academy.

Technical Support
Flexible options to suit your organisation. We can offer your engineering teams the necessary 
education and tools to conduct on-site maintenance as well as manage your SapphireTM pump 
fleet with ease using our online service portal.

Alternatively, you can choose to have your pumps maintained
by our trusted service partner.

The SapphireTM Infusion Pump has many configuration options. 
Eitan Medical can help you create and duplicate your 
device configuration using the SapphireTM Configuration Manager. 
Configuration of the SapphireTM is also accessible via the pump if 
you prefer.

Did you know that the SapphireTM Multi-Therapy pump can do much 
more than pain management? Extend the use of your device to 
other applications.

Eitan Medical Support

Customise SapphireTM 
according to your needs

Eitan Medical UK Ltd
Didcot Enterprise Centre, 
Hawksworth , Didcot, OX11 7PH UK
Tel: + 44 (0)1865 504289 
customersupport.uk@eitanmedical.com

Pain Management Infusion Solutions
SapphireTM

Secure, smart, and customisable pumps 
for enhanced patient care & safety
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Pain Management
Healthcare providers require an effective infusion solution for pain 
management that is safe, accurate, simple to use and versatile - a 
solution that will enable you to choose the right program for the right 
patient, and that suits different types of pain therapies. 

The SapphireTM pump provides that solution, with preset programs, dedicated delivery modes 
and routes for PCA, PCEA, intermittent epidural, PIEB and perineural infusions. Designed to 
be simple, safe and accurate with preset programs and a drug library for enhanced safety, 
SapphireTM supports flexible programming for complex calculations and offers a variety of 
dose rate units. The pump has a large and intuitive touchscreen for easy programming and a 
dedicated lockbox for enhanced safety. 

•	 Small, lightweight, ambulatory pump 
•	 Flow rate accuracy of ± 2.5%
•	 Flow continuity based on patented magnetic 

flow control 

•	 Sapphire’s touch screen, quick set up and 
intuitive workflows can help you Improve 
response  time, leaving you with more time 
to care for your patient

•	 Regular software updates, designed to 
respond to the latest clinical requirements

•	 Smart technology that helps reduce false alarms
•	 4 levels of customisable password protection
•	 Drug library with configurable hard and soft limits 

that help you to minimise dosage errors (DERS) 

Improving patient outcomes

Improving clinician experience

Improving patient safety

Dedicated colour coded 
pump, delivery mode & sets

Dedicated pain delivery 
modes & preset programs

Drug Library, a dose 
error reduction system

Automatic patient lockout 
& lockbox

Total dose limitation +/- 2.5% accuracy

SapphireTM for Patient 
Controlled Analgesia (PCA)
The SapphireTM Multi-Therapy pump has a dedicated PCA infusion mode with acute and 
chronic pain protocols built-in, designed to improve patient outcomes.

•	 Bolus flow rate up to 600mL/hr for targeted pain relief
•	 Pump can be configured to be a dedicated PCA pump only
•	 Suitable for adult and paediatric use, with true weight-based 

programming
•	 Leading flow rate accuracy of ± 2.5%
•	 Dedicated infusion sets 

•	 Small, lightweight, pump designed for early ambulation
•	 Dedicated SapphireTM portable infusion pouch designed for patient 

convenience and ease of movement
•	 24 hour battery life at 125mL/hr for added freedom
•	 Fully portable lockbox using the dedicated handle or strap

Respond with precision

Patient mobility for enhanced recovery

Continuous only Continuous + bolus Bolus only



SapphireTM for 
Epidural Anaesthesia

•	 Dedicated yellow colour coded infusion pump and 
administration sets to help minimise wrong route errors 
and enhance patient safety.

•	 Improved maternal satisfaction when used in labor for 
pain control in PIEB setting (1)

•	 NRFit sets available
•	 Yellow colour coded for safety
•	 Integrated anti free-flow system

Enhance patient safety and 
improve maternal satisfaction

4 infusion modes available:

Continuous only Continuous + bolus

Intermittent only Programmed Intermittent 
Epidural Boluses (PIEB)

Safety features of administration sets

1.  Ferrer LE, Romero DJ, Vásquez OI, Matute EC, Van de Velde M. Effect of programmed intermittent epidural boluses and continuous epidural infusion on labor 
analgesia and obstetric outcomes: a randomized controlled trial. Arch Gynecol Obstet. 2017 Nov;296(5): 915-922. doi: 10.1007/s00404-017-4510-x. Epub 2017 Sep 7. 
PMID: 28884414.

Examples of relevant administration sets:

Microbore set with vented/non-vented spike, Fx administration cassette, slide clamp, and spin male luer lock.

Microbore yellow marked set with a non-vented spike, Fx administration cassette, slide clamp, and spin male 
luer lock.

Microbore yellow marked set with a non-vented spike, and neuraxial (NRfit®) connector.

Microbore set with a pressure-activated valve (PAV), non-vented spike, Fx administration cassette, slide clamp, 
back check valve, Y-site, spin male luer lock, and with female luer lock.
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SapphireTM for 
Perineural Nerve Block

"The SapphireTM Infusion Pump is straightforward, 
reliable and effective. I also particularly like that 
it’s lightweight and easy to carry around using the 
lockbox handle.”

The SapphireTM infusion pump holds the EU MDR certification 
including for Perineural route.
Choose either the Multi-Therapy or dedicated Epidural pump 
for your perineural and nerve block infusions, according to your 
local protocols.

Heather Lain, Clinical Nurse Specialist, 
Acute Pain, Harrogate and District NHS 
Foundation Trust, August 2021

Ergonomically designed bolus handle for convenience.

Enables the secure containment of controlled drugs with volumes 
up to 250 mL.

Designed for patient convenience and ease of movement while 
using the SapphireTM infusion pump. 

*Find more accessories at www.eitanmedical.com

Sapphire™ Infusion Pump Bolus Handle

Sapphire™ Lockbox 250 mL

Sapphire™ Portable Pouch 500 ml

Accessories 
Customise SapphireTM to your patients’ needs

SapphireTM Connect 
& Eitan InsightsTM

With Sapphire™ Connect, SapphireTM pumps are within reach, transmitting data to the cloud 
through universal plug and play cellular technology to Eitan Insights™ – our cloud-based 
software platform designed to transform infusion management.
Remote treatment visibility can support informed care and fast troubleshooting,
You can view:

•	 Requested vs delivered boluses
•	 Estimated bag change times
•	 Pumps with repeated alarms
SapphireTM Connect also has built-in GPS location capability. Locate and track your inventory 
and help avoid costly equipment loss.

Powered by 
eitan insights™


