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Service

Acadian Ambulance Service provides emergency medical
care, covering the lives of more than 21 million residents
across the states of Louisiana, Mississippi, Tennessee and
Texas.

Providing multiple medical services including emergency
transportation and air services, Acadian has invested in the
latest and innovative medical technology that can be rap-
idly deployed, no matter what the situation.

The need
A reliable and intuitive infusion solution

Emergency medical services are responsible for medical care for

ill or injured patients prior to hospitalization and via interfacility
transport. To prepare a patient for hospital care and prevent
deterioration, critical medication including vasopressors, inotropes,
antibiotics and sedation drugs need to be delivered en route.

Acadian knew that an infusion solution that was both reliable and
intuitive in its operation would ensure all personnel could deliver
rapid emergency care that maximized patients’ successful
outcomes and chances of survival. They needed a pump that
was easy to use, lightweight, required minimal steps to begin
operation and yet rugged for use in unpredictable conditions.

The Solution
Sapphire Multi-therapy Infusion Pump

In 2021, Acadian deployed Eitan Medical’s Sapphire infusion pumps,
initially within its fleet of air vehicles, followed by a wider expansion

to all emergency and medical care ground vehicles. Sapphire gave

Acadian a complete solution for infusion in emergency settings.
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Acadian have
experienced benefits
of Sapphire including:

Light-weight & compact
ideal for mobile and
emergency infusions

Quick & easy to set up
intuitive operation
for extreme ease of use

Multi-therapy infusions
including continuous
therapies

Safety & reliability,
providing consistent and
accurate infusions

Excellent low flow
continuity
through patented
technology

Improved patient safety
via a comprehensive drug
library
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Results

Acadian EMS clinicians have reported ex-
treme satisfaction with the Sapphire
infusion pump.

Since deploying Sapphire across its land
and air fleets, Acadian has treated 5,000
patients using Sapphire and report:

100% 50% 0

of Acadian EMS clinicians reduction on infusion infusion errors reported
express satisfaction with set up time* since Acadian started
the device* using Sapphire*

*Acadian internal study

"

The Sapphire infusion pump has improved our ability to provide the
highest level of emergency medical care. Thanks to Sapphire’s intuitiveness

and ease of use, we have been able to increase the speed with which we
deliver infusions in the most urgent emergency situations, saving critical
seconds that affect patient outcomes.

John Fortner, NRP, RN, Paramedic
at Acadian Air Med
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